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Learning objectives

• Learn about the benefits of mobile data collection
over the traditional paper questionnaire,

• To know the two tools used KoBoToolbox and
KoBoCollect,

• To develop a questionnaire under KoBoToolbox,

• To transfer and analyze the questionnaires made
under KoBoToolbox,
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Introduction
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Paper vs Tablet

Face to face Survey

Can you identify the positives and negatives

of each method
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Introduction to mobile data solutions
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A quick tour of KoBoToolbox
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Paper vs Tablet

Face to face Survey

Would you like to give more positives and 

negatives of each method?
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Paper vs Tablet for Mobile Data Collection

Main elements to remember

- Fast to complete and compile

- Lower cost

- Stronger and more accurate data (on-site data entry, limited
data cleaning, skip logic, distance access…)

- Motivating, rewarding for teams

New features:

- Use of GPS (point, plot, surface)

- Multimedia data (photo, video, audio)

- Bar code reader, QR code

- Best tools for tracking ( day, time, location)
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Steps for the Mobile 

Data Collection
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2. Complementary tools available

Offline 
(KoBoCollect)Online (KooTollbox)

What are the roles of each tool? 
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Creation of the questionnaire on 

KoBoToolbox

Create the questionnaire in KoboToolbox

https://kobo.humanitarianresponse.info

User: wash_apro_training

Password: washisthebest

 

 

 

 Online

https://kobo.humanitarianresponse.info/
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Import and pass questionnaire on device 

Import questionnaire on device

https://kc.humanitarianresponse.info

User: wash_apro_training

Password: washisthebest

Collection of data

  

Online-Offline

Online

https://kc.humanitarianresponse.info/
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Export and consolidation of all questionnaires 

on KoBoToolbox

Move the questionnaire to the site (KoBoToolbox)

Aggregation and consolidation is done automatically

  

Online
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Questionnaire creation

on KoboToolbox
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Metadata

✓

✓

✓

✓

✓

Find on Layout and Settings
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Different kind of questions
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Restrictions

GPS

• Must be outside

• With phone network  < 1min

• Without phone network, can be 5-10 min the first time

Barcode
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Settings of questions

Using the Question Options —

KoboToolbox documentation

https://support.kobotoolbox.org/question_options.html
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Settings of questions 

(Adding Skip Logic)

Adding Skip Logic — KoboToolbox

documentation

https://support.kobotoolbox.org/skip_logic.html?highlight=adding%20skip%20logic
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Settings of questions

Limiting Responses with Validation Criteria 

— KoboToolbox documentation

https://support.kobotoolbox.org/validation_criteria.html?highlight=limiting%20responses%20validation%20criteria
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Use your local language

Adding Another Language to your XLSForm — KoboToolbox

documentation

It’s easy to add multiple languages to your forms

https://support.kobotoolbox.org/language_xls.html
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Data collection on 

device
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Use of KoboCollect app on the device (1)

Next slide

Next slide

Select a new form from the database in the device

Can continue a saved form

Send to the server

Can continue a saved form

Import new form from server

Remove forms from device (blank and passed)
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Use of KoboCollect app on the device (2)

Preferences

https://kc.humanitarianresponse.info

User: wash_apro_training

Password: washisthebest

https://kc.humanitarianresponse.info/
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Let’s practice
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Pass a questionnaire (per pair)

Objective:

- Install the KoboCollect App on your android phone

- Set up the account in the App

https://kc.humanitarianresponse.info

User: wash_apro_training

Pwd: washisthebest

- Import the questionnaire 

Test_questions_WASH_RDRT_training

- Group by pair and pass the questionnaire to the other

- When done submit the questionnaire to KoboToolbox

https://kc.humanitarianresponse.info/
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Questionnaire preparation (8 groups)

Each group have to prepare a questionnaire (for a household)
with a maximum of 10 questions about the following topic:

▪ Hygiene promotion (excluding MHM)

▪ Menstrual Hygiene Management

▪ Water supply

▪ Household water treatment and storage

▪ Excreta management

▪ Vector control

▪ Solid waste management

▪ Institutional WASH

You should be ready to use the different kinds of question i.e. not
only question with yes/no answers


